Web Site Survey 

Name of Tester: _______________________________________________ 

Site URL: ____________________________________________________

Background Questions

1.
What is your name?

2.
How old are you?

3.
What is your occupation or major?

4.
Roughly how many hours a week do you use a computer?

5.
Roughly how many hours a week do you use the Internet, including email?

6.
Have you bought anything on the Internet? If yes, what and how often?

7.
How do you feel about buying things on the Internet?

8.
Do you have any favorite Web sites? If yes, which ones?

Reactions to the Home Page

1. 
What do you think this site is for?

2. What are your first impressions of the site?

Web Site Tasks

Develop a list of 8 tasks for the user to perform. Choose a few tasks that cannot be answered on the site so that you can see how the user searches for information and what their backup strategies are when their first attempt fails. Determine the amount of time you will allow for each task and record the actual time it takes for the user to complete the task. You may want to allow the user to browse the site for 10-15 minutes before you have them start performing any tasks. This will allow them to become familiar with the navigation and layout of the site. Below is a sample format to use for recording the results of each task.     

1.
Task Description 


Users Comments:


Testers Comments: 

2.
Task Description 


Users Comments:


Testers Comments: 

3.
Task Description 


Users Comments:


Testers Comments: 

4.
Task Description 


Users Comments:


Testers Comments: 

5.
Task Description 


Users Comments:


Testers Comments: 

6.
Task Description 


Users Comments:


Testers Comments: 

7.
Task Description 


Users Comments:


Testers Comments: 

8.
Task Description 


Users Comments:


Testers Comments: 

